Formulaire A   (EN)


NOTICE OF VACANCY 

SECONDED NATIONAL EXPERTS

1. Directorate general


:
OLAF
- Directorate



:
General Affairs (D) 
- Unit




:
Information Services (D.8)
- Place




:
Brussels
- Head of Unit



:
Mr. Harald SONNBERGER







Tel.: 32.2.2955245
- Date of beginning


:
01/04/2010
2. Main areas of responsibility:
Project Manager for the NCTS/A-TIS project:

The successful candidate will be recruited by OLAF to work in DG TAXUD as part of the team responsible for NCTS. 

Background information: 
In 1992, an administrative agreement known as EWS was introduced as a customs transit fraud prevention measure, at a time when there was no electronic exchange of information for movements that are related with sensitive goods. The agreement was supported by the EWS-C application, a structured module to exchange information developed under the mailing system framework of the AFIS set of applications run by OLAF. Pieces of information have been exchanged between the involved countries and a copy of them has been sent to OLAF to perform antifraud related analysis.

By the establishment and the introduction of the NCTS in operations, the Member States’ Customs Services exchange electronically data concerning the transit of goods. As a result, the National Administrations had to input similar information twice: once in the NCTS system administered by DG TAXUD and then some of the same data elements into the EWS-C module for transmission to the Customs office of destination and to OLAF. Commission services (OLAF and DG TAXUD) have amended the Administrative agreement, so that OLAF is able to receive electronically and automatically, from the NCTS system, information for transit movements that are related to sensitive goods, this is called A-TIS (Anti-fraud Information System). A-TIS was implemented as part of NCTS Phase 4, and is operational since 01/07/2009.
3. Main tasks
Reporting to the Project Leader of the electronic customs project of DG TAXUD, the responsibilities of the END will include at least 3 of the following:

· Monitoring of NCTS and A-TIS in particular. Report on volume of operations, Monitor statistics available. Detect early problems, report them and assist to find a solution in close cooperation with the Member States and Commission contractors.

· Provision of business and/or IT expertise in the field of Customs and/or IT projects.
· Provision of technical support to and/or cooperation with the National Administrations.
· Contribute to the maintenance of the strategic and technical plans of the Project as a whole.
· Day-to-day planning, management, control and reporting of the work, change and problem management, and review of internal project deliverables.
· Co-ordination with contractors, holding regular planning and progress meetings, and review of contractor deliverables.
· Support to the drafting of project documentation, reviewing or commenting documentation produced by other units and participation in internal and external meetings of the Project.
· Support to the Project Leader in his mission of bringing the Project to a satisfactory degree of progress for the user community within the allocated resource, timing, and organisational constraints.
· Management of the interface with the CCN/CSI or other relevant IT projects.
Due to the nature of the tasks to be undertaken, the END may be required to travel to the participating National Administrations frequently and at short notice.

4. Main qualifications :
We look for a National Expert with several years of experience in IT Project Management preferably in the area of customs and/or anti-fraud:

 Education and experience

· University or technical degree.
· Minimum 5 years experience in IT.
· Minimum 3 years experience in programme/project management.
· Experience in EU-projects and/or knowledge of other Customs or Taxation Administrations is an asset.
· Experience in fight against fraud and/or customs.
· Proven experience in the use of formal project management methodologies;

· PC-literate, with experience of MS Office.
· Experience in using PMI and/or PRINCE2 and/or TEMPO.
· Experience in quality assurance and control.
· Experience in managing sub-contractors

· Goal and team oriented, rapid self-starting, capability of selling ideas, good interpersonal skills are highly desirable qualities.
· Capability of integration within an international/multicultural environment.
· Good organisation skills.
General skills

· Ability to participate in multi-lingual meetings.
· Ease of communication is an asset.
· Rapid self-starting capability and experience in team working.
· Proven skills in writing quality documents and making presentations.
Office tools

· MS Project, Excel, Word, PowerPoint;
5. Languages:

Fluent in English (spoken, written), together with a working knowledge of another EU language; knowledge of additional EU languages is an asset.
